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January 29, 2008

Dear Fellow Employee and Parent or Guardian of a Minor Dependent:

Although we have no indication that this infonnation has been
aware of the incident and the steps we are taking. First,
corrected and the corrected statements mailed on

not done so, please destroy the data now in a
...Secondly, our provider has mfonned

deductions were not affected; (ii) they have

have been corrected.
keep credit files on minors.

We have also engaged Kroll Inc. to with ~ss to

As dIe

is prepared to answer
minor dependent.

Although
respond to requests

of your minor dependent. We have

Life
caused
contact

its sincere regret for any inconvenience this may have
other questions, please contact your local HR staff member or

Inc. Corporate Office at 1-800-443-7266 and when prompted by
2018. Please also accept my personal apology for any concern

Yours truly,

~

~"7Jl.~
Jeffrey M. Cava
Executive Vice President, Human Resources

1



~

Steps Regarding .Identity Theft Protection

~

include obtaining and reviewing the relevant credit report, filing a
"credit freeze." .

~

the FfC's answers to the following:

.1- What are the steps I should take if I'm a
2- What is a fraud alert?
this, visit

~~

those agencies of a copy of your
3- What is a credit freeze?
4- What is an identity theft report?
5-

the Internet or

~

8- Should I apply

For visit
Federal Trade

toll free at 1 (888)

[In state law requires us to provide the following information,
some aps rights described by the FTC. Under Massachusetts law, a
perso t freeze" be placed on their consumer report (alk/a credit
repo est to a consumer reporting agency by certified mail, overnight. mail or

freeze isrequests.
a third party without the

For

~~

fee if a valid police report relating to the identity theft has been
reporting agency. J

~~
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